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Seminar on Marketing for Personalisation 

on 16th March 2010
10.30am – 4.00pm 
The Uffculme Centre, Moseley, Birmingham

B13 8QY

Are you a Third Sector service provider organisation (voluntary and community sector, social business enterprise, etc) working in the field of Health and Social Care?
Are you interested in attending a seminar concerning the needs you may have regarding Marketing for Personalisation?
This session will cover the following:

· What is Personalisation and unpicking the terminology? 

· Understanding and addressing the development barriers for a Personalisation Service  

· Perspectives on Personalisation from a Commissioner, an organisation involved in the pilots and a service user
· Questions to the panel

· Exploring ideas for new service delivery 

· Organisational change and the change management process 

· Unit costs and costing the discrete service 

· Marketing for Personalisation  

There is no fee – however a £75 fee will be charged for non-organisations failing to give at least 5 days notice of not attending. Light lunch provided.
If you would like to secure a place at this event, please ensure you return this completed form to the email address below. Places will be awarded on a first come first serve basis. Confirmation will be given by email.

	Name :
	

	Job Title :
	

	Organisation :
	

	Address :
	

	Tel No :
	

	Fax No :
	

	E-mail :
	

	Specific Access Requirements :
	     

	Specific Dietary Requirements :
	


 FORMCHECKBOX 
  I give permission for this information to be shared with other conference delegates for networking purposes

Please return to:-

Rohit Bhatti by email: 

rohit.bhatti@wmrdc.org.uk or by post to the West Midlands Regional Development Centre, 9th Floor, 54 Hagley road, Birmingham, B16 8PE
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