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“Caring with Confidence”

An Opportunity for Organisations to Develop the Services they Offer to Black & Minority Ethnic (BME) Carers
27th, 28th & 29th January 2009,
BVSC, Digbeth, Birmingham

A 3-day training event aimed at mental health organisations wishing to develop the services they offer to BME Carers. 
The course is free.
Following the very successful delivery of 2 previous courses in 2007 and 2008, 

a further 3-day course is to be held which will enable professionals including carer workers, and carers to work together in developing the practical skills necessary to deliver a comprehensive training and support package to carers from minority ethnic groups.  It will give participants the practical skills & resources to enable delivery of an information and support programme to  

carers & family members within their local communities.
Themes include:
• Presentation skills • Facilitating groups
 • Experience of caring in different communities • The cultural context of caring • 
Sharing information • Helpful communication skills • Problem solving skills
Local services & resources • Taking care of yourself • Help with implementation•
Group applications are welcomed from staff and clinical teams who are willing to work together with carers in delivering this innovative programme. Priority areas for 2009 are services accessed by the African Caribbean, Polish, Irish, Somali and minority European communities.
For further information please contact Paula Conneely or Peter Woodhams at The Meriden Programme on 

paula.conneely@bsmhft.nhs.uk or peter.woodhams@bsmhft.nhs.uk  or telephone 0121 678 2710
Application packs can be requested from Maria Albanese at  maria.albanese@bsmhft.nhs.uk 

or by telephoning 0121 678 2712
