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Unique Features of this IAPT Service:
Success Stories for this IAPT Service


Purpose


Built upon the experience of a successful pilot within a large GP practice


Working with local Further Education Colleges to provide psycho education groups to a range of young people. Psycho Education groups seen as offering an important part of this service.


Some delays and difficulties experienced around accommodation for staff, now resolved.


Delays around the transition from paper collection of data to computerised collection, only recently resolved.


Plans in place to integrate IAPT with a pre -existing counselling service and a geographical talking therapies team. 


Target audience


1. Residents of Telford and Wrekin





How do people access the service?


1. At present through GPs or other Mental Health Service ie CMHT, MH Liaison, 


2. One access point for all Primary Care Talking Therapies


3. Moving towards self-referral in the summer





Service user /Carer in involvement 


1. Service user representative at Monthly Steering Group Meetings


2. Service user representative involved in all aspects of recruitment


3. Service user representative at Team Away Days – Creating Capable Teams (CCTplus)











Stakeholders and Partnerships








1. We have achieved a score of 51% of patients moving towards recovery on the most recent Key Performance Indicators which is above the National IAPT average.


2. We have a continued focus on Development and Innovation through involvement in CCTAplus (Creating Capable Teams) and the integration of Psychological Services and GP Counselling with IAPT at one base with one Referral Route.


3. We have developed the Champion role within the Team; which has improved access to services by developing ties and networking routes with other services and encouraged a wider knowledge of our service. 


4. We have developed workshops for ethnic minorities using the skills and contacts facilitated by our Community Development Workers.


5. We have a fully developed programme of PWP groups up and running successfully.
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