West Midlands Service Level Agreement Template
Content Schedule

	Parties to agreement

Name                                                                         Organisation

……………………………………………………………………………………………………

……………………………………………………………………………………………………




Start date of agreement…………………………………………………………………

Duration of agreement…………………………………………………………………..

Services covered………………………………………………………………………….

Population covered……………………………………………………………………….

Agreement variation to terms (exceptional circumstances) …………………………

……………………………………………………………………………………………..

Service model/service specification…………………………………………………….

………………………………………………………………………………………………

………………………………………………………………………………………………

Outcomes and targets
Exceeding activity/quality standards……………………………………………………

………………………………………………………………………………………………

Reduce activity/waiting times……………………………………………………………

………………………………………………………………………………………………

Specific care pathways…………………………………………………………………..

………………………………………………………………………………………………

Workforce development………………………………………………………………….

………………………………………………………………………………………………

Consultation and involvement…………………………………………………………...

………………………………………………………………………………………………

Target 1…………………………………………………………………………………..

………………………………………………………………………………………………

Target 2……………………………………………………………………………………

……………………………………………………………………………………………..

Target 3…………………………………………………………………………………

……………………………………………………………………………………………..

Target 4…………………………………………………………………………………

……………………………………………………………………………………………..

Resources and funding…………………………………………………………………..

………………………………………………………………………………………………

Payment arrangements/contract invoicing arrangements………………..................

………………………………………………………………………………………………

Inflation…………………………………………………………………………………….

……………………………………………………………………………………………...

Penalties and rewards……………………………………………………………………

………………………………………………………………………………………………

Governance arrangements………………………………………………………………
………………………………………………………………………………………………

Service review and monitoring…………………………………………………………..

………………………………………………………………………………………………

………………………………………………………………………………………………

Resolution of disputes/complaints disclaimer………………………………………….

………………………………………………………………………………………………

Insurance, health and safety…………………………………………………………….

………………………………………………………………………………………………

Termination of agreement……………………………………………………………….

………………………………………………………………………………………………

Signed…………………………………………..    Organisation………………………

Date……………………………………………..
Signed…………………………………………..    Organisation………………………

Date……………………………………………..
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