You’re Welcome and CaMHS Event Notes: 23rd June 2010
Access 
1. Location


- Geographical mapping of service

- Provision Vs Transport Systems (google link, map, leaflets)
- Other venues

2. Hours



- Staggered working hours - rota

- % of provision ‘out of hours’ - diary entries

- Lone worker policy

3. Referrals



- Self

- Forum/ Evaluation

- Pathway/ Protocol
4. Access to Abortion


- Links to advice/ help lines

- Mystery shopping

- Job description

- Policy/ protocol (board ratified)

- Care pathway

5. Making appointments/ attending consultations

- YP feedback

- Appointment letter

- Peer support

- Choice (CAPA system)

Publicity - evidence

- Leaflets:

- Website

- Posters

- Texts

- Radio

- DVDs

- Seminars in Schools

- CD/ Audio

- T-shirts

- Braille

Nb: different community languages

Confidentiality and Consent

- Written policy exists (guidance summarised and cross referenced)
- User surveys (YP) on this issue

- Evidence of staff training on confidentiality and consent
- Audit of clinical notes checking evidence of confidentiality and consent (YP signed it, they have capacity)

- Posters/ leaflets/ website information on confidentiality and checked with YP.

Environment 
1. 
- Confidential rooms


- Training and supervision - sensitivity in public areas


- YP consulted on design and decoration


- YP’s art work displayed


- Name plates on the door


- YP involved in updating the care plans


- CRB process


- Safeguarding training

2. 
- Magazines - variety


- Leaflets - designed by YP


- Consultation and discussion - furniture and design 


- YP consulted on design and decoration


- Music and access to computers

- Games
3. 
- Name badges 


- Complete action plan with YP - who will do what



- Text service - do they want reminders? If so, in what format


- Consultation exercise - do you know who does what


- Picture/ photo board of staff


- Service info - YP friendly, discreet info, in all rooms

Joined-up working (Val Lake)
Evidence:
- Systems -in place/ paperwork


- Shared office - multi-agency team, under-one-roof



- Service directory


- Leaflets available



- Training of staff



- Link workers in teams



- Multi-agency meetings - strategic and local level

CAMHS:
- Leaflets – questionnaire for YP e.g. role of Clinicians explained


- Care planning/ evaluation


- YP views



- Staff supervision, training, qualifications, KSF, job descriptions



- Level of engagement 
- suggestive of service quality






- families/ YP returning

Staff Training, Skills, Attitudes and Values
5.1 .
- Training records/ supervision
5.2.
- Mystery Shopper


-  S.U. feedback questionnaires
5.3.
- Team meetings minutes


-  Supervision records - signed


- Staff files


- Complaints/ comments box (suggestion)

Involvement of YPs
7.1.
- Surveys/ hard copy/ documentation

- Consultation notes


- Record keeping -dates/ regularity (allocated to YP democratically by service users)

- Newsletters - email service


- Posters


- Web page

7.2.
- Suggestion Box

- On-line feedback


- Leaflets (informative) web-page


- Record of reviews and responses and by whom

7.3.
- Mystery shopper


- Feedback

Evidence that relevant YP have been consulted








